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\ Procedures Name: | Academic Support Procedure

=  Procedures Information:

Code: PRO 12 SDG 1 P4 N 2
Issue date: 2018

Revision, Date: V04, 2024

Evaluation Frequency: Yearly

Level of Confidentiality: Public

Pages: 2

Procedure Approved Date: 22 Feb 2018

Decision of the Deans Council: | 24 July 2018/2019

* Responsibilities and implementation:

Follow-up, review and Strategies and Policies Committee, Sustainability and

development: Ranking Office

Accreditation: Human Resources and Institutional Development Unit

Application (scope): All undergraduate students requiring additional academic
support

* Procedure Steps:

# Step

1. Identifying Academic Support Needs:

« Identify students needing academic support based on:
o Academic performance reports
o Recommendations from academic advisors

o Students' own requests

2. Preparing an Academic Support Plan:
o Develop an individual plan for each student, including:
o Analysis of the student’s needs

o Setting academic goals

and sessions

o Designing atailored learning plan, including required activities

3. Implementing Academic Support Activities:
« Organise individual or group academic support sessions

e Provide additional tutoring in core subjects

o Offer workshops on study skills, time management, and exam preparation

4. Academic Guidance:

course materials

e Assist students in overcoming academic challenges

e Provide academic advisors to help students understand curricula and

5. Monitoring and Evaluating Progress:
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e Periodically review students’ academic progress

o Adjust the support plan if necessary to ensure goals are met

6. Providing Psychological and Social Support:
o Collaborate with the psychological and social support unit to assist

students facing challenges impacting their academic performance

= Related Forms:

# Form Name

1. Academic Support Plan Form

2. Academic Progress Monitoring Form
3. Academic Support Request Form
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