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=  Procedures Information:

Code: PRO 10 SDG 1 P3 N 3
Issue date: 2018

Revision, Date: V04, 2024

Evaluation Frequency: Yearly

Level of Confidentiality: Public

Pages: 2

Procedure Approved Date: 22 Feb 2018

Decision of the Deans Council: | 24 July 2018/2019

* Responsibilities and implementation:

Follow-up, review and Strategies and Policies Committee, Sustainability and
development: Ranking Office

Accreditation: Human Resources and Institutional Development Unit
Application (scope): Students requiring financial support to cover study

expenses or living needs

* Procedure Steps:
# Step
1. Announcing Financial Aid Opportunities:
« Publish announcements via university platforms (website, email, and
internal notices), specifying:
o Eligibility criteria
o Areas covered by the aid (tuition fees, housing, transportation,
study materials)
o Required documents
2. Submitting Applications:
o Applications can be submitted through:
o The university's electronic portal
o Designated financial aid offices
e Upload required documents, such as:
o Family income statement
o Study or living expense reports
o Any additional supporting documents
3. Reviewing Applications and Assessing Eligibility:
e The Financial Aid Committee:
o Reviews submitted documents
o Assesses the student’s need based on:
= Financial situation
= Social circumstances
= Academic performance (if applicable)
4. Approving Financial Aid:
o Determine the amount and type of aid based on the student’s needs
o Notify the student of the application results via email or text message
5. Implementing Financial Aid:
e Disburse the aid directly by:
o Covering tuition fees
o Providing direct support for expenses like housing or study
materials
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Confirm receipt of the aid through the student’s signature or electronic
notification

6. Monitoring Financial Aid:

Create a record to track the use of the aid and ensure compliance with the

terms
Conduct periodic reviews to confirm continued eligibility

7. Review and Appeal Mechanisms:

Provide an appeal form in case of application rejection
Refer the appeal to a special committee for re-evaluation

= Related Forms:

# Form Name

Financial Aid Application Form

1.
2. Financial Aid Approval Form
3 Financial Aid Appeal Form
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